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RESEARCH OBJECTIVES

This research explored the views of Calgarians on four topics to inform the 2027 - 2030
policing plan and budget.

CRIME PREVENTION AND

SAFETY AND CRIME COMMUNITY PROGRAMS

Perceptions and Priorities

How safe Calgarians feel in Calgary,
fop safety and crime issues and
concerns over the next five years.

Awareness and Priorities

Awareness of CPS crime prevention and
community programs, and priorities
over the next five years.

Topics

Explored

POLICE FUNDING AND
RESOURCE ALLOCATION

SERVICE DELIVERY

Perceptions and Priorities
Perceptions of CPS service delivery Perceptions and Preferences
and top service delivery priorities Calgarian views on funding police services and
over the next five years. willingness to support tax increases.

ILLUMINA RESEARCH PARTNERS 4



RESEARCH METHOD

2t . UESTIONS ASKED
A quantitative online survey captured Q

: H i Screening and Profiling
qug.q."qn perspec.:hves on SCIfefy, p0|lce » Live in Calgary, gender, age, ethnicity, equity-seeking group member
priorities and funding preferences.

Safety and Crime Concerns and Priorities

» Level of agreement that Calgary is a safe city to live in

Perceived change in social disorder in Calgary and reasons felt that way
Perceived change in crime rates in Calgary and reasons felt that way
Safety or crime issues of most concern over next five years

Reasons for top crime or safety concern

METHODOLOGY WHO WE TALKED TO Perceptions of the Calgary Police Service

» Level of agreement that CPS is a police service you frust
» Confidence CPS can deliver the services to make Calgary safe
= CPS performance ratings

14-minute (median)

A diverse group of

online survey 801 Calgarians reflecting Service Delivery
Calgary population statistics = Rank top five priorities for service delivery over the next five years
Al chat bot probing was used for gender, age and police = Reasons for top priority for service delivery over the next five years
for two open-ended questions éisirict . . ) .
to capture more in-depth ’ Crime Prevention and Community Programs and Services
responses from respondents. =  Awareness of CPS crime prevention and community programs and services

» Top three priorities for crime prevention and community programs and
services over the next five years

Funding and Resource Allocation Preferences

DATA COLLECTION » Perception of current funding for police services in Calgary

= Perspective on whether funding for police services in Calgary should
increase, stay the same or decrease over next five years and reasons why

»  Willingness to pay higher property taxes to support police services in

March 31 - April 28, 2025 ]‘hese results cannot be Calgary over the next five years
directly compared to past » Top three police services to prioritize for additional resources if a tax
4 weeks to minimize the Community Perception increase was implemented and how enhanced funding would impact you
impact of point-in-time events surveys due to or the City of Calgary as a whole
methodological differences = Level of taxincrease willing to pay to support Calgary police services over
(e.g. online vs. telephone). the next five years

» Preferred option to fund police services in Calgary over the next five years

ILLUMINA RESEARCH PARTNERS 5



CONTEXT

Community perceptions of safety, policing priorities and funding preferences are
influenced by the context.

Calgary experienced rapid
population growth in 2024,
placing added strain on
public infrastructure, fransit,
housing, and emergency
services.

In 2025, Chief Neufeld shared
with City Council that growth
in population and geography
are straining capacity and
warned that effective
emergency response will
require additional resources.

In 2025, CPS faced a $28
million budget shortfall,
primarily due to reduced
photo radar revenue. The
Service froze civilian hiring, cut
overtime, and reviewed
programs for savings. Council
filled the gap using reserves
and approved a policy to
decouple fine revenue from
CPS funding.

Homelessness and addiction
intensified, with Calgary’'s 2024
count showing over 3,100
people experiencing
homelessness.

Transit violence and social
disorder remained priorities.
Calgary Transit continued
experiencing high call
volumes, with the City and
CPS reinforcing the Safe Public
Spaces Action Plan.

Mental health crisis calls
increased, with over 7,150
non-emergency 911 calls
diverted to crisis lines.

Cybercrime is growing
nationally.

The Alberta government
infroduced new public safety
initiatives, including provincial
policing, involuntary addiction
treatment, recovery funding,
crime prevention grants, and
a performance-based police
funding model.

Sources: To understand the context, Al tools were used to gather and analyze a wide range of secondary
sources. lllumina reviewed and synthesized the findings. A list of sources is provided in Appendix C.

Campaigning for the April
Canadian federal election
was underway, with key issues
including cost of living,
housing, healthcare, climate,
public safety, and Canada-
U.S. relations.

The Canadian government
committed $1.3 billion to
bolster border security and
immigration systems,
underscoring increased
national security concerns.

Recent US policies influenced
Canadian public sentiment.
Many Canadians are
responded through reduced
travel, consumer boycotts,
and a resurgence in national
pride.

ILLUMINA RESEARCH PARTNERS 6
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KEY INSIGHTS

Calgarians want a safe city, and a police service that evolves with it.

SAFETY POLICING PREVENTION FUNDING WILLINESS

PERCEPTIONS PRIORITIES PROGRAMS PREFERENCES TO PAY

Calgary is felt to be What matters most Support is strong for While 61% support Most Calgarians are

a safe place fo live, to Calgarians is: programs that increased funding of willing to pay a
but many believe RaDId prevent crime by police services over . property tax
crime and social ) P supporting the next five years, increase ’rq funq

: i emergency vulnerable persons, most prefer first police services if
disorder are rising. ! o
response, victims and youth.  reallocating existing  outcomes are clear
Investigations resources before and measurable.
into serious raising property
crime, and taxes.

Being visible in
communities.

ILLUMINA RESEARCH PARTNERS



Social Disorder and Crime

Perceived Change (%) Why
80% view Calgary
as safe but social
disorder and crime
are perceived to be fCrecsing
increasing.

= Social Disorder = Crime Rates

Observable increases in homelessness, drug
use, and mental health-related disturbances
in public spaces and fransit areas, along
with more frequent incidents of theft,
vandalism and/or violence.

Staying the Perception that social disorder and crime
same rates remain unchanged.
Impact of police enforcement or initiatives
. (community programs, mental health
Decreasing

supports), OR media/statistics declaring
a decline.

Base size among total respondents: n=8

ILLUMINA RESEARCH PARTNERS




“I see individuals wandering drunk
or high in my community and
around the city. I'm seeing more
and more homeless people,

or people out panhandling.

Much more often now, than | ever
did as a child.”

District 5, Male, 25-34 years old

ILLUMINA RESEARCH PARTNERS 10



“I hear more police sirens late at
night, see more reports of murders
and sexual assaults and more
people talking about theft and
having to take more precautions
than they did 20-30 years ago.”

District 3, Male, 65+ years old

ILLUMINA RESEARCH PARTNERS




SAFETY AND CRIME

Safety or Crime Concerns
Over the Next Five Years

Top Priorities(%) Why

Considered a major safety concern,
closely tied to crime, drug use, and public
disorder, driven by economic hardship
and a lack of affordable housing.

Calgarians connect Homelessness
homelessness, drug
use, and mental illness
to safety risks, public
disorder, and crime.

Viewed as a public safety risk due to
its links with unpredictable behaviour,
crime, and visible health crises in
shared spaces.

Drug use

Seen as unsafe, especially at night,
citing disturbances, assaults, drug use,
and a visible lack of security at
stations and on trains.

Transit/LRT/C-Train safety

Perceivedrise in frequency of person
crimes, and fear for their personal and
family safety, especially for women,
seniors, and children.

Person crime

Identified as a growing safety issue, tied
to addiction, homelessness, and crime,
and worsened by limited access to
support and economic stress.

Mental health crises or
disturbances

ILLUMINA RESEARCH PARTNERS



“People who are experiencing
homelessness are also turning to
drugs and alcohol as coping
mechanisms, and in turn crime
becomes an inevitability

to support addiction created by

poor conditions.”
District 8, Female, 35-44 years old

ILLUMINA RESEARCH PARTNERS



SERVICE DELIVERY

Service Delivery Priorities
Over the Next Five Years

Top Priorities(%) Why

Top priorities reflect
public demand for

urgent response,
serious crime

investigation, and

visible policing.

Base size among total respendents: n=801

Emergency response to
crime in progress where
someone is in danger

Investigations into violent
crimes

Proactive patrols in areas
experiencing crime or
social disorder

Specialized investigations
into crime issues such as
cybercrime and
organized crime

Emergency response 1o
property crime or
disturbance in progress

]
-
1
—
]

Directly affects personal safety and
the safety of loved ones and can
mean the difference between
harm and protection.

Viewed as the most harmful, requiring
urgent investigative attention to
protect public safety, deliver justice,
and prevent further harm.

Strong deterrent, preventing

incidents, increasing community
safety, and reassuring the public
through visible police presence.

Seen as rapidly increasing,
indiscriminate and deeply harmful
to individuals and communities.

Essential to catch offenders in
the act, prevent escalation and
possible harm, and deter future
crimes.

ILLUMINA RESEARCH PARTNERS



“These [violent crimes] are the volalile
dynamic situations where professional
assistance is most required. Citizens
do not have the expertise to preserve
evidence, search for clues, and

apprehend suspects.”
District 1, Male, 65+ years

I[ILLUMINA RESEARCH PARTNERS



“If there’s constant patrol,
there’s less likely to be

a crime.”
District 4, Female, 18-24 years old

I[ILLUMINA RESEARCH PARTNERS



“More people allocated to answer
calls on time. Timely response

prevents crime and also serves as a

deterrent to crime.”
District 6, Female, 45-54 years old

I[ILLUMINA RESEARCH PARTNERS



CRIME PREVENTION AND
COMMUNITY PROGRAMS

‘ | | [k

Calgarians prioritize
crime prevention
and community
programs that
support vulnerable
persons, victims,
and youth.

Base size among total respondents: n=80 1%+

. - 4

Crime Prevention and Community Programs
Over the Next Five Years

Top Priorities(%)

Programs for vulnerable
persons

Victim support programs

Youth programs and
services

Crime prevention
education

ILLUMINA RESEARCH PARTNERS 18



POLICE FUNDING AND
RESOURCE ALLOCATION

-

Most Calgarians
perceive current
police funding as
either insufficient or
adequate.

. < .
Base size omor’fol rgR onde

Current Funding for Police Services

Perceptions (%)

Not enough

The right amount

Too much

Noft sure

ILLUMINA RESEARCH PARTNERS



POLICE FUNDING AND
RESOURCE ALLOCATION

The maijority of
Calgarians support
increased funding
for more officers to
enhance public
safety, respond to
population growth,

and address crime.

61%

Support increased police funding

Top Reasons for Increased Police Funding

58%

36%

24%

23%

More officers needed
Improve public safety
Keep up with population growth

Address crime issues

ILLUMINA RESEARCH PARTNERS
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“As our city grows, we need to
have the appropriate number of
officers and services to provide
safety for all citizens. When there is
a visible presence, then crime is
less. Shows the citizens that the
police care about our safety.”

District 2, Female, 65+ years old

ILLUMINA RESEARCH PARTNERS
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POLICE FUNDING AND
RESOURCE ALLOCATION

Willingness to Pay Higher Property Taxes
Over the Next Five Years

Willingness (%)

Almost half of P -
Calgarians are willing ,' Jery wiling l » \

to pay higher property | 4 5%,
taxes to support | - :

police services. | Somewnatviing !

- . S S S S S S DS e e e e

Neutral

TN

A5

Ly i S . it

Somewhat unwilling

Very unwilling

ILLUMINA RESEARCH PARTNERS
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POLICE FUNDING AND

RESOURCE ALLOCATION

Level of Tax Increase Willing to Pay Per Year
Over the Next Five Years

Willingness (%)

When asked direcitly,

82% of Calgarians are 1876 not witing to pay —
willing to pay a e —d—————=—=-= S
- tog10 [ 20 :
property tax increase. 82% willing to pay I' °P :
|
 $1tos20 [ 15 |
. 62% !
:$21’ro$35 LBl |
|
" s3sto$50 [ 16 /

$51 to $75 I 5
$76 to $100 . 9

More than $100 I 6

ILLUMINA RESEARCH PARTNERS
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POLICE FUNDING AND
RESOURCE ALLOCATION

“Illm:u i,

g

g

However, budget
reallocations are
preferred over raising
property taxes.

66% prefer

reallocating existing funds

to fund police services
over the next five years

A

28

15

Reallocate existing Reallocate existing Increase property
funds within the  funding for police taxes to fund
overall City of services from lower  police services
Calgary budget to priority services to
policing from other higher priority
municipal services services

18

Not sure

ILLUMINA RESEARCH PARTNERS
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POLICE FUNDING AND
RESOURCE ALLOCATION

Priorities for Additional Resources
Over the Next Five Years

Top Priorities(%) Why

Increase public safety, reduce fear,

Better address violent crime sine Treree s ueliy o e

If funding increases,
Calgarians expect

. Enhance public safety, save lives,
Reduce response times to B 4

w I
w
~O

. prevent crime escalation, and increase

a return: faster emergency calls 4 community frust and peace of mind
response, reduced | |

1 d d' d Improve crime prevention Reduce crime by supporting youth
crime an Isoraer, and community ggéerg;k; 33 and vulnerable panotions

[ [ ]
and more visible
pOIiCing Increase proactive patrols in Deter crime and disorder and make
i areqas experiencing crime residents feel safer through a visible

and social disorder police presence

Help riders feel more secure by reducing
drug use, harassment, violence, and
disorder through visible security

Improve safety on
Transit/LRT/C-Train

w

Better address disorder
caused by homelessness,
addiction and mental illiness

Enhance safety, reduce crime, support
vulnerable people, and improve
community well-being

w
o

w

ILLUMINA RESEARCH PARTNERS




“Enhancing funding for these
programs [crime prevention and
community outreach] would help
reduce crime, support vulnerable
youth, and build trust between
communities and law
enforcement, making Calgary
safer and more connected

for everyone.”
District 7, Male, 25-34 years old

ILLUMINA RESEARCH PARTNERS
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SAFETY AND CRIME

Perceptions and Priorities




PERCEPTIONS THAT CALGARY IS A SAFE CITY TO LIVE IN

Most Calgarians agree that Calgary is a safe city to live in.

To what extent do you agree or disagree that Calgary is a safe city to live in?

80

9 11
] [ ]
Agree Neither agree nor disagree Disagree

Base size among total respondents: n=801 ILLUMINA RESEARCH PARTNERS
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PERCEPTIONS OF SOCIAL DISORDER RATES

Almost 6 in 10 Calgarians perceive arise in social disorder, driven by what they have

seen or heard.

Do you feel social disorder in Calgary is decreasing, staying the same, or increasing?
Social disorder includes disturbances, public infoxication, homelessness, and mental health crises or disturbances.

11

Decreasing

31

Staying the same

57

Increasing

Top reasons social disorder rates in Calgary are perceived to be decreasing, staying the same, or increasing.

Among Calgarians who feel social disorder

rates are decreasing, n=89

Among Calgarians who feel social disorder

rates are staying the same, n=252

Among Calgarians who feel social disorder

rates are increasing, n=460

19%

Increased enforcement or initiatives are
having an impact

55%

Noft seeing/hearing any change

17%

Citizen behaviour is resulting in a
decline

18%

Social disorder remains an issue (e.g.,
homelessness, drug use)

11%

According to the media/stats

6%

According to the media/stats

71%

33%

Seeing/hearing about increases in
disorder (e.g.. homelessness, drug use)

Economic/social pressures have
increased, conftributing to disorder

9%

Feeling safe

6%

Crime levels are already low

6%

Seeing/hearing less (e.g.,
homelessness)

Base size among total respondents: n=801

3%

Feeling safe

11%

Government/policies and lack of
enforcement have resulted in an
increase

8%

Safety concerns have increased
(feeling less safe)

6%

According to the media/stats



PERCEPTIONS OF CRIME RATES

Nearly é in 10 Calgarians believe crime rates are rising, influenced by what they
have seen or heard generally or in media coverage.

Do you feel crime rates in Calgary are decreasing, staying the same, or increasing?
Crime can be defined as illegal behaviour such as violent crime, fraud, and drug trafficking.

57
34
9 -
]
Decreasing Staying the same Increasing
[ [ [

Top reasons crime rates in Calgary are perceived to be decreasing, staying the same, or increasing.

) 4 ) 4 ) 4

Among Calgarians who feel Among Calgarians who feel Among Calgarians who feel
crime rates are decreasing, n=76 crime rates are staying the same, n=269 crime rates are increasing, n=456
32% Increased enforcement or initiatives 51% Not seeing/hearing any change 48% Seeing/hearing about increases in crime
are having an impact . . . .
21% According to the media/stats 31% According to the media/stats
25% According to the media/stats : ; : ; :
10% Crime remains an issue 22% Economic/social pressures have
17% Seeing and hearing less : increased conftributing to crime
4% Crime levels are already low, Calgary
14% Feeling safe is safe 12% Safety concerns have increased (feeling
11% Citizen behaviour is resulting in a 2% Crime rates are as expected less safe)
decline : 10% Government/policies and enforcement
2% Feeling safe issues (e.g., understaffed police) have
Base size among total respondents: n=801 resulted in an increase 31



SAFETY OR CRIME ISSUES OF GREATEST CONCERN OVER THE NEXT FIVE YEARS

Homelessness and drug use are the top two safety concerns identified by Calgarians.

Thinking about your personal experience, your community, or the City of Calgary as a whole,
what safety or crime issues concern you the most over the next five years?

Please rank your top five concerns from highest to lowest.

49
43
38 37
32 30
27 25
23 23 22 21
20
Homelessness  Drug use Transit, Person crime Mental Fraud Drug Organized  Vehicle theft  Break and Disorder Property Family Traffic Damage to  Youth crime

LRT, health trafficking crime enter theft violence violations property
C-train crises or and gang other than and domestic
safety disturbances violence vehicles conflict

Base size among total respondents: n=801 ILLUMINA RESEARCH PARTNERS

Human
trafficking

1

No issue
of great
concern

32



TOP FIVE SAFETY OR CRIME ISSUES OF GREATEST CONCERN OVER THE NEXT FIVE YEARS

Calgarians associate homelessness and drug use with crime and disorder, viewing
them as increasingly visible and widespread.

Top five safety or crime issues that concern Calgarians the most over the next five years

Homelessness

43

Drug use

38

Transit/LRT/C-frain safety

37

Person crime

37

Mental health crises or

disturbances
| ]

Top reasons for most concerning safety or crime issue over the next five years

A 4 A 4 A 4

Among Calgarians who say Among Calgarians who say Among Calgarians who say
drug use, n=81 Transit/LRT/C-train safety, n=75 person crime, n=84

A 4

Among Calgarians who say
homelessness, n=114

A 4

Among Calgarians who say
mental health crises, =60

Related to crime, disorder Related to crime, disorder Concem for personal safety 499, INcreasing and becoming Ineffective response by

41% and threatening behaviour 43% and threatening behaviour 40% (e.g., assaults) more violent 37% government/institutions
35% Increasing in number and Increasingly visible and Disruptive behaviour (e.g., 37% Conce for self and loved Fueled by other issues (e.g.,
° visibility 42% \idespread 35% drug use, intoxication, ones becoming a victim 33% financial instability, drug

: ; Fueled by otherissues (e.g., use, homelessness
o3y Fueled by financial and 159 Systemic failures have homelessness) 20% economz/inﬂgﬁon dru(g ° : . )
housing instability ° made drugs easy to access Lack of security and Use homelessness)' 7% Sggﬁgg%;%igrgg
18% Fueled by lack of mental 159 Exacerbates broader social 17% upkeep make riders feel 13% Ineffective judicial system disorderl
health care/supports ° issues and health crises unprotected s rowing and affecting
10% Ineffective response by 13% More people are using 25% more people

government/institutions Transit/LRT/C-Train

Mentions of 10% or greater shown ILLUMINA RESEARCH PARTNERS 33



PERCEPTIONS OF TRUST AND CONFIDENCE IN CPS

Many Calgarians trust CPS and are confident in its ability to keep the city safe.

To what extent do you agree or How confident are you that the Calgary Police
disagree that the Calgary Police Service can deliver the services needed to
Service is a police service you trust. make sure Calgary is a safe place to live?

68% are confident CPS can

75% agree CPSisa deliver the services needed to make
police service they tfrust Calgary a safe place to live.
f A \ f A \
42 45
33
23 18
13 10
N e - :
[ Je— o
Strongly Somewhat Neither Somewhat Strongly Very Somewhat Neither Somewhat Very
agree agree  agree nor disagree disagree confident  confident confident unconfident unconfident
disagree nor
unconfident

Base size among total respondents: n=801 ILLUMINA RESEARCH PARTNERS 34



CPS PERFORMANCE

Fewer Calgarians agree that CPS prevents crime by partnering with community agencies.

To what extent do you agree or disagree with the following statements about the Calgary Police Service (CPS).

62 59 59 58 53
17
- % Strongly + somewhat agree
40 39 40 41 36 m Strongly agree
Somewhat agree
20 20 29 21 27 Neither agree nor disagree
11 15 12 13 Somewhat disagree
I Z 13 m Strongly di
A [ 4| [ 7] ) rongly disagree
CPS keeps Calgarians Officers respondin a CPS provides an CPS responds quickly CPS prevents crime by
informed about safety, fair way when dealing adequate level of when needed. partnering with
crimes and police actions. with all segments service to the public. community agencies to
of the community. address issues such as

mental health,
homelessness, and
substance abuse.

Base size among total respondents: n=801 ILLUMINA RESEARCH PARTNERS 35



SERVICE DELIVERY

Perceptions and Priorities




SERVICE DELIVERY PRIORITIES

Top service priorities include emergency response, violent crime investigations,
proactive patrols, and specialized investigations.

The Calgary Police Service (CPS) would like to get your input on service delivery to Calgarians over the next five years.
Please rank your top five priorities for service delivery over the next five years from highest to lowest priority.

TOP 5 SERVICE PRIORITIES

64 40
53
48 47
I I I I |

38 37
31 30
20 19
. . -

Emergency Investigations Proactive Specialized Emergency ' Investigations Crime Crime Non-emergency Community Online reporting In-person police Non-emergency
response to into violent  patrols in areas investigations  response to linto non-violent  prevention prevention response to outreach and  of non-violent services at response to
crime in crimes experiencing into crime property crime crimes through through youth social disorder engagement by criminal police stations crimes already
progress where crime or social issues or disturbance monitoring and and community the police offences committed
someone is in disorder in progress supporting education and
danger change for supports
those
committing

Crime issues like cybercrime, crimes

organized crime, drug frafficking
. and human trafficking.
Base size among total respondents: n=801 I[ILLUMINA RESEARCH PARTNERS 37



TOP FIVE SERVICE DELIVERY PRIORITIES OVER THE NEXT FIVE YEARS

Calgarian priorities reflect a desire for CPS to better deter crime and enhance

public safety.

Emergency response to
crime in progress where

someone is in danger
|

v

Citizens who prioritize
“emergency response to
crime in progress where

someone is in danger” (n=136)
were not asked to explain their
choice, as the reason was
considered self-evident.

That said, responses to other

questions suggest this priority

likely reflects concerns about
rising violent crime and fear for
personal or loved ones’ safety.

Mentions of 10% or greater shown

Top five service delivery priorities for Calgarians over the next five years

60

Investigations into
violent crimes

Proactive patrols in areas

53

experiencing crime
or social disorder

Crime issues like

cybercrime,

48 organized crime,
drug trafficking
and human
trafficking.

Specialized investigations

into crime issues

| | |
Top reasons for service delivery priorities
v v v

Among those who say
investigations into
violent crime, n=130

Among those who say
proactive patrols, n=136

Among those who say

specialized investigations, n=77

47

Emergency response to
property crime or disturbance

in progress

v

Among those who say
emergency response to
property crime, n=112

34%

Violent crimes should be the
top priority

71%

To deter crime and promote

order

27%

These crimes are increasing

in frequency/severity

38%

To prevent escalation and
deter future crime

32%

Violent crimes are the most
serious/life threatening

23%

To increase public
confidence and safety

21%

Crimes are serious with a
wide-reaching impact

31%

These crimes impact safety
and victims

26%

To help deter and prevent
these kinds of crime

25%

Investigations are essential
for community safety and
protection

19%

These crimes are increasingly

complex, organized, and
tech-driven

30%

CPS should respond quickly
to these crimes

14%

To protect the vulnerable
(e.g., seniors and children)

20%

These crimes should be a top
priority due fo increasing
frequency

13%

To help deter and prevent
these kinds of crime

ILLUMINA RESEARCH PARTNERS 38
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CRIME PREVENTION AND
COMMUNITY PROGRAMS

Awareness and Priorities




AWARENESS OF CRIME PREVENTION AND COMMUNITY PROGRAMS AND SERVICES

Awareness of CPS crime prevention or community programs ranges from 50% to 62%.

Are you aware that the Calgary Police Service provides the following types of
crime prevention and community programs and services?

% Yes
91% of Calgarians are aware of at least one of these programs.
[ : |
62 61 59 5
I I I I |
Community  Youth programs Victim support ~ Programs for Community Programs for Call diversion Indigenous Crime
Resource and services programs vulnerable Traffic Service  working with programs programs prevention
Officers persons Request diverse education
program communities

Base size among total respondents: n=801 ILLUMINA RESEARCH PARTNERS 40



PRIORITIES FOR CRIME PREVENTION AND COMMUNITY PROGRAMS AND SERVICES

Calgarians prioritize programs for vulnerable persons, victim support, youth services,

and crime prevention education.

Which of the following types of crime prevention and community programs and services do
you feel should be priorities for the Calgary Police Service over the next five years?

Please select up to three.

TOP PRIORITIES

57
40 40 38
21
G 16 16 3
H B B E = .
I

Programs for Victim Youth Crime Community Programs for Indigenous Community Call diversion  Not sure
vulnerable support programs  prevention Resource working with  programs traffic programs
persons programs and services education Officers diverse programs

communities

Base size among total respondents: n=801 ILLUMINA RESEARCH PARTNERS

Other

41



POLICE FUNDING AND
RESOURCE ALLOCATION

Perceptions and Preferences

P 472




PERCEPTIONS OF CURRENT FUNDING FOR POLICE SERVICES IN CALGARY

Most Calgarians believe current police funding is either insufficient or adequate.

Based on your personal experiences, the level of police service currently provided, and anything else you've seen or heard,
do you feel the current funding for police services in Calgary is not enough, the right amount, or foo much?

33
— ]
Not enough The right amount Too much Nof sure

Base size among total respondents: n=801 ILLUMINA RESEARCH PARTNERS 43



PERCEPTIONS OF FUNDING FOR POLICE SERVICES OVER THE NEXT FIVE YEARS

61% of Calgarians support increased police funding, citing the need for more officers
and improved public safety in a growing city.

Over the next five years, do you feel the funding for policing services in Calgary should decrease, stay the same, or increase?
Among total respondents (9% of respondents indicated “not sure”)

6%

Decrease

\ 247

Remain the same

61%

Increase

Top reasons for level of funding for police services in Calgary over the next five years

Among Calgarians who feel police funding should

decrease over the next five years, n=50

Reallocate funding to social services

Among Calgarians who feel police funding should stay

the same over the next five years, n=190

38% where there is a misaligned role for
police
30% Ineffective use of police funding
Poor CPS performance on preventing
18% . .
and reducing crime
12% Focused on the wrong types of crime
10% Police corruption

Mentions of 10% or greater shown

41% Current funding is sufficient
Allocate more tax dollars to other
19% ;
services (e.g., roads)
13% Praise for CPS
13% Channel funding to support vulnerable
° populations
Focus police funding on higher priority
1%
tasks
10% Inefficient spending practices

Among Calgarians who feel police funding should
increase over the next five years, n=491

[ 58% More officers needed \
: 36% Improve public safety :
I 247 Keep up with population growth and I
3% Address current and emerging crime
? issues
12% Build community partnerships and
° programs
10% Budget and revenue shortfalls
10% Support for community services for
° vulnerable people
10% Improve officer compensation and
° morale
ILLUMINA RESEARCH PARTNERS 4 4



WILLINGNESS TO PAY HIGHER PROPERTY TAXES TO SUPPORT POLICE SERVICES IN CALGARY

45% of Calgarians are very or somewhat willing to pay higher property taxes to support
police services in Calgary over the next five years.

The Calgary Police Service is one of the many services funded through Calgarian property taxes.
How willing are you to pay higher property taxes to support police services in Calgary over the next five years?

45% are willing to pay higher property taxes 25% are unwilling to pay higher property taxes
to support police services in Calgary to support police services in Calgary
over the next five years. over the next five years.
\ \
f \ f \
32 30
: . . : -
Very willing Somewhat willing Neutral Somewhat unwilling Very unwilling

Base size among total respondents: n=801 ILLUMINA RESEARCH PARTNERS 45



POLICE SERVICE PRIORITIES FOR ADDITIONAL RESOURCES

If taxes were increased, top funding priorities would include addressing violent crime,
improving emergency response times, and expanding crime prevention efforts.

If a tax increase was implemented, which of the following police services would you prioritize for additional resources?

Please rank the top three services you would prioritize for additional resources in order of priority from highest to lowest.

TOP PRIORITIES

34 33 31 31 30 08

19

14 14

Better address Reduce response  Improve crime  Increase proactive Improve safety on  Better address Better address  Improve safetyin  Improve officer  Reduce response Increase traffic law
violent crime times to prevention and patrols in areas Transit/LRT/C-Train disorder caused by property crimes the downtown morale and times to non- enforcement
emergency calls community experiencing crime homelessness, core wellness emergency calls
outreach and social disorder addiction and
programs mental illness

Base size among total respondents: n=801 ILLUMINA RESEARCH PARTNERS 46



TOP POLICE SERVICES FOR ADDITIONAL RESOURCES

Many Calgarians believe enhanced funding could increase police presence and
improve public and personal safety.

Top police services for additional resources

39 34 33
Better address violent crime Reduce response times to
emergency calls

31 31 30

Better address disorder
caused by homelessness,

addiction and mental illness
| |

Improve safety on
Transit/LRT/C-Train

Improve crime prevention
and community outreach
programs
|

Improve proactive patrols
in areas experiencing

crime and social disorder

How would enhanced funding to [specific police service] specifically impact you or the City of Calgary as a whole?

v

Among Calgarians who say
better address violent crime, n=116

v

Among Calgarians who say

reduce response times
to emergency calls, n=119

v

Among Calgarians who say

improve crime prevention

and community outreach, n=85

v

Among Calgarians who say

improve proactive patrols,
n=71

4

Among Calgarians who say

improve safety on
Transit/LRT/C-train, n=74

v

Among Calgarians who say
better address disorder, n=76

Improve public and 379, Reduce harm, deter 979 Educate and engage the ¢19 Increased police presence  g4q Increased police presence ¢, Improve social supports

48% personal safety ° escalation, save lives public ° will deter crime willimprove safety and affordable housing
; . Address root causes . ;

Increase police resources 30% Improve public and 27% through social support 30% Improve public and 43% Boost ridership 38% Imp;_odve public safety and
27% and enable greater police personal safety personal safety confidence

presence Enhance community frust, 2% Improvel prb“TC and Enable faster response 349 Reduce crime and social 39, Improve quality of life and

Stronger enforcement, 27% engagement and victim personail sarety 13% time to crimes in progress disorder on transit community engagement
21% crime prevention and safet :

deterrence : bT ; P 21% SU|o|p§>r’Jrr youthf’rhrough Enhance relationship 19% Enhance safety through 179, Increase public awareness

Enhance community frust,  25% na e,f rongl_er rontine early intervention 11% between the police and surveillance systems and education
21% engagement and victim ' ’ 285;2 yé potee Enhance relationship fhe community Increase police training,

safety ° 19% between the police and 13% presence and strict law

fhe community enforcement
. Increase police resources
Mentions of 10% or greatfer shown 18% and enable greater police ILLUMINA RESEARCH PARTNERS 47
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LEVEL OF PROPERTY TAX INCREASE WILLING TO PAY TO SUPPORT POLICE SERVICES IN CALGARY

62% are willing to pay $1 to $50 more per year in property taxes over the next five years.

What level of tax increase would you be willing to pay to support police services in Calgary over the next five years?

62%

willing to pay
$1 - $50 more per year
\

15 16
5
Up to $10 $11 to $20 $21 to $35 $36 to $50 $51 to $75 $76 to $100 More than $100
per year per year per year per year per year per year per year

\ J \
|

18% 82%

not willing to pay willing to pay

Base size among fotal respondents: n=801 ILLUMINA RESEARCH PARTNERS 48



OPTIONS TO FUND POLICE SERVICES IN CALGARY OVER THE NEXT FIVE YEARS

Most Calgarians prefer reallocating existing funds over increasing property taxes to
fund police services over the next five years.

Which of the following options do you prefer to fund police services in Calgary over the next five years?

66% prefer reallocating existing funds
to fund police services in Calgary
A

38
28
- - -
Reallocate existing funds within Reallocate existing funding for Increase property taxes to fund Noft sure
the overall City of Calgary police services from lower priority police services

budget to policing from other services to higher priority services
municipal services

Base size among total respondents: n=801 ILLUMINA RESEARCH PARTNERS 49
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Appendix A

Respondent Profile and Detailed Methodology




RESPONDENT PROFILE AT A GLANCE

A diverse group of Calgarians responded to this survey.

Gender
Male
Female
Non-binary
Age
18 to 24
25 1o 34
3510 44
45 1o 54
55 to 64
65 or older

Sources:

1 https://www150.statcan.gc.ca/t1/tbll/en/tv.actionepid=9810002

Census 2021
Statistics Canada’

50%
50%

10%
19%
21%
17%
16%
18%

2025 Survey
n=801

47%
52%
1%

9%
19%
20%
17%
15%
18%

District
Location

District 1
District 2
District 3
District 4
District 5
District 6
District 7
District 8

Total

001&pickMembers%5B0%5D=1.123&pickMembers%5B1%5D=2.1

2 Calgary Police Service

% of Calgary
Population?

6%
14%
10%

7%
13%
10%
22%
18%
100%

2025 Survey
n=801

7%
14%
10%

7%
12%
10%
22%
18%

100%

EQUITY SEEKING
GROUP MEMBER

39%

Equity-seeking groups are
communities that face
barriers to equal access,
opportunities, and
resources. Individuals in
these groups can face
disadvantages and
discrimination based on
race, colour, religion,

gender, gender identity or

expression, sexual
orientation, mental or
physical disability
and age.

Base size: n=801

STATED ETHNICITY

Canadian

Other European

British Isles

South Asian

Chinese

African

Southeast Asian

Indigenous

West Asian or Arab

Latin, Central or South

American

Prefer not to specify

ILLUMINA RESEARCH PARTNERS
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RESEARCH METHODOLOGY

Research Agency

lllumina Research Partners is a

Canadian Research Insights Council -
(CRIC) Accredited Agency. The CRIC s
Accredited Agency Seal recognizes 7

members who have made the highest 1 CR'C "
T

5\

commitment to follow best practices N
and adhere to world-leading standards

and ethics in market research, analytics

and insights.

4

& o ®

For more information:
https://www.canadianresearchinsightscouncil.ca/wp-
content/uploads/2019/092/CRIC-Public-Opinion-Research-
Standards-and-Disclosure-Requirements-1.pdf

For any further inquiries about CRIC and our research
practices, please contact lllumina’s President & CEO,
Yvonne Brouwers, at ybrouwers@illuminaresearch.com.

Research Sponsor

The 2025 Community Perceptions Survey was sponsored
and funded by the Calgary Police Commission.

It was conducted by Illumina Research Partners with
help from The Logit Group who sourced the general
population sample and programmed and hosted the
online survey.

Open-ended comments were analyzed using a
human-assisted Al tool (Fathomthat.ai), with final
coding and theming reviewed by researchers to ensure
validity and rigor.

Field Dates

The survey was fielded over four weeks from
March 31 to April 28, 2025 to minimize the
impact of point-in-fime events.

Methodology & Target Audience

14-minute (median) online survey surveying
those living within the City of Calgary.

801 completed surveys

Quotas were set proportionate to gender and
age in Calgary and the population of CPS
districts.

The data was not weighted due to a structured
sampling frame that included gender, age, and
CPS district location.

Gender and Age Quotas

[Based anB00a | Mata T Femals | Mom-binarglothar |
[Vozayears | an | an 1 |
[Z5-3ayeam | ] | 75
ErT 82 | 83
[ 25Sayears | 57 | [
Er 50 &0
[ Eh+ yagrs I T 1 (1]

[ Total [ I | 406 | HB quals

Calgary Palics Distriot Quatss
DCusarict [ Proportionef

Lecatien Calgary Population Complates
Dawet1 | B 1 50
Damtrict 2 [ LELY | i
Distnct3 | 0% | a0
Dinctd |
Detnet 5 1 1% | 105
Diatrict® | 0% T
Ditnct? | ) | 7E
Distnat® | 1% | 145
Totsl [ 00 | 00

Sample Data Quality

» The sample was sourced from The Logit Group
using general population panels. Tight quality
conftrol procedures are used by Logit to ensure
data integrity including:

+ Copy and Paste Detection and QIiQ to
determine whether a response is
gibberish, low effort, or acceptable.

» Speedster Check to automatically
terminate anyone who completed the
survey in under 310 seconds (less than
half the median survey tfime).

* Industry-leading fraud detection
tfechniques (https://www.ipqualityscore.com/)
designed to improve the detection of
fraudulent activity, enrich data for fraud
investigations, and make smarter real-
fime decisions for effective fraud
prevention.

+ Research Defender to constantly monitor
respondents for fraudulent behavior
including tracking panelists using
reputation and velocity analysis of IP
addresses, shipping addresses, email
addresses, phone numbers, and devices.
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RESEARCH METHODOLOGY

Reporting

lllumina Research Partners conducted an online
survey to explore Calgarians’ views on safety,
policing, service delivery priorities, and funding
over the next five years.

This report presents results from the 2025
Community Perceptions Survey, conducted for
the Calgary Police Commission.

Historical telephone survey results from prior
Community Perception research (formerly the
Citizen Satisfaction Survey), collected in 2008—
2016, 2018, 2020, 2022, and 2024, are not
included.

This is because of methodological differences
between telephone and online surveys, which
limit the direct comparability of responses to
similar questions.

The table to the right outlines some of the key
distinctions between the two approaches.

Questions Asked

The full questionnaire is in Appendix B.

ONLINE SURVEY TELEPHONE SURVEY

Non-Probability Sample

Online surveys typically use opt-in panels, which are
considered non-probability samples. While these
methods offer broad reach and quick fielding, the lack
of random selection means results are not statistically
generalizable to the full population. They also do not
reach those with low digital literacy.

Probability Sample

Telephone surveys using random digit dialing of
landline, mobile, listed and unlisted numbers offer a
probability-based approach, supporting statistical
inference to the broader population. However, they
may under-represent groups with limited phone access
or who are less likely to answer unknown calls.

Self-administered and Anonymous

Respondents complete surveys privately and on their
own schedule, which may encourage greater
openness on sensifive topics. However, there can also
be varying interpretations of complex questions.

Interviewer presence on phone

The presence of an interviewer may influence how
candidly respondents answer certain questions,
resulting in answers they think are more acceptable or
desirable to the interviewer.

More Visual

Online surveys can incorporate images, visual scales,
and interactive elements to support engagement.
Visual elements can aid comprehension but require
digital literacy.

Aural Communication

Telephone surveys rely on verbal communication which
may limit understanding of longer or more complex
content without visual aids.

5-point Scale

The 2025 Community Perceptions online survey used a
5-point scale, which is easier and faster for respondents
to answer but offers less granularity.

10-point Scale

Historical Community Perception telephone surveys
used a 10-point scale, allowing for finer distinctions in
attitudes. While this adds analytical depth, it may
increase respondent effort.
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QUESTIONNAIRE

2025 COMMMUNITY PERCEPTIONS = =1 2-minute online quali-quant survey (quantitative feedback + open-ended responses * Surveying over a d-week period from March 31 = April 27, 2025, with completes distrib-
with desper Al probing to capture the vaice of Calgarians in thaeir awn words) uted equally over the 4-week period
PROJECT DETAILS
Sample & Quotas
Context = Host on a Canadian server
The 2025 Community Perceptions research will provide citizen insights to guide strategic + Total completes: ~600-800 sourced from general population panals 18+ years
decizion-making for service priorities, resowce sllocation, and budget planning for develop = Quotas for age, gender, and Calgary police district
rmant af the 2027-2030 Senvice Plan and Budget, = Ethnicity will be monitored and quatas implamented as needed so that results reflect
The Commission has tracked community 1 the diversity of the population in Calgary.
perceptions of policing in Calgary since 2008.

Since 2017, the research has alternated annually between quantitative tracking of citizen
perceptions and experiance (quantitative tracking study) and qualitative research into
priority topics requiring a deeper understanding of citizen perspectives (deep dive research),

2025 Is a deep dive research year providing an important and timely opportunity to capbure Gender and Age Quotas
the perspectives of Calgarians to help shape the next four-year policing plan and budget.

Bmuad con BO0N Myis Farrals Porianarplzther
1824 years 40 ]
| =4 parm ™ ™
Topics to be Explored e I m
= Safety and Crima Concerns and Priorities 554 yuann = =
BT [ ]
This topic assesses how safe Calganans feel in Calgary, top crime issues and concems, [ paan T ]
and what citizens bellfeve should be priosities owver the next five years. o ] ] Tio quom
* fwareness and Priorities for Crimne Prevention and Community Programs Calgary Polics District Gurtss
F : 5 i i [T Feaporien ol
This topic explores awareness of GRS crime prevention and community programs and [ .t pary P s compnE
serweas along with the perspective of Calgarmans on pricnlies ower the nexd five years. Ini=ci t = =
~ . ) N e 14 (]
= Service Delivery Concerns and Pricrities s = =
This topic investigates Calganans’ top senice delivery cancems and what citirens i ’-: -
betiave should be priorities over the next five years. R - -
Dk [ [
* Funding and Resource Allocation Preferences . = o
T e e
This topic explones the views of Caigarans on funding police sendces and willingness = T =
to support tax increases to improve safely and policing in Calgan:
Field Dates
Method = Programming and Testing: March 21 -28
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QUESTIONNAIRE

INTRODUCTION AND SCREENING

[PROGRAMMER: DO NOT DISPLAY SECTION HEADER/TITLE TEXT]
[USE BLIND SKIN]

[INTRO SCREEN]

We're glad you chose to participate in this survey to share your thoughts and opinions with
us. This survey will ask you different guestions about policing. It should take about 12
minutes to complete.

Thank you for your participation. We really appreciate your time and contribution.

[SINGLE CHOICE]
1. Where do you live?

[TERMINATE IF DO NOT SELECT CALGARY]
1. Calgary

2. Edmonton

3. Red Deer

4. Elsewhere in Alberta

5. llive outside of Alberta

[DROP-DOWN MENU]
2, Which Calgary community do you live in? Please enter the first three letters of your
community’s name in the box below and then select your community.
[ALPHABETIZED DROP-DOWN MENU]

MNone of the above

[IF NONE OF THE ABOVE SELECTED]
Please enter the name of the community you live in:

[PROGRAMMING NOTE: ASSIGN RESPONDENT TO A POLICE DISTRICT USING THE
FILE: YYC POSTAL CODES BY COMMUNITY CPS DISTRICT_2024_04_03_SRS.xlsx.
CREATE A VARIABLE TO STORE POLICE DISTRICT IN DATASET.]

[SINGLE CHOICE]
3. Are you...

1. Male

2. Female

3. Non-binary
4. Other

[SINGLE CHOICE]
4, What is your age?

1. 18 - 24 years
2. 25- 34 years
3. 35 - 44 years
4. 45 - bd years
5. 55 - 64 years
6. 65 years or older

[MULTIPLE CHOICE]
5. What ethnicity or ethnicities best describe your heritage?

1. British Isles

2. Other European (e.g., French, German, Dutch, Italian, Ukrainian, etc.)

3. Canadian

4, Chinese

5. South Asian (e.g., Indian, Pakistani, Sri Lankan, Punjabi, etc.)

6. Southeast Asian (e.g., Vietnamese, Cambodian, Lactian, Thai, Filipino, etc.)

7. West Asian (e.g., Iranian, Afghan, Turkish, etc.)

8. Japanese

9. Korean

10. Arab

11. African

12. Latin, Central or South American

13. First Nations (Morth American Indian; includes Status and Non-Status
Indians)

14, Métis

15. Inuk (Inuit)

16. Other (Specify }

99 — Prefer not to specify

[SINGLE CHOICE]

B. Equity-seeking groups are communities that face barriers to equal access,
opportunities, and resources. Individuals in these groups can face disadvantages
and discrimination based on race, colour, religion, gender, gender identity or
expression, sexual orientation, mental or physical disability and age.

Do you consider yourself to be a member of an equity-seeking group?

1. Yes
2. No
99 - Prefer not to specify
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QUESTIONNAIRE

SAFETY AND CRIME CONCERNS AND PRIORITIES

[PROGRAMMER: DO NOT DISPLAY SECTION HEADER/TITLE TEXT]

[SINGLE CHOICE]
7. Towhat extent do you agree that Calgary is a safe city to live in?

5. Strongly agree

4. Somewhat agree

3. Neither agree nor disagree
2. Somewhat disagree

1. Strongly disagree

[SINGLE CHOICE]
8. Do you feel social disorder in Calgary is decreasing, staying the same, or increasing?

Social disorder includes disturbances, public intoxication, homelessness, and
mental health crises or disturbances.

1. social disorder rates are decreasing
2. social disorder rates are staying the same
3. social disorder rates are increasing

[OPEN END]
9. What is specifically making you feel that [INSERT Q8]?

[SINGLE CHOICE]
10. Do you feel that crime rates in Calgary are decreasing, staying the same, or increasing?

Crime can be defined as illegal behaviour such as violent crime, theft, fraud, and
drug trafficking.

1. crime rates are decreasing
2. crime rates are staying the same
3. crime rates are increasing

[OPEN END]
11. What is specifically making you feel that [INSERT Q10]?

[RANK TOP FIVE. ONLY FIRST RANK IS MANDATORY.]

12. Thinking about your personal experience, your community, or the City of Calgaryasa
whole, what safety or crime issues concern you the most over the next five years?
Please rank your top five concerns from highest to lowest.

[RANDOMIZE]
1. Break & enter
. Damage to property
. Disorder (suspicious person, disturbances, public intoxication)
. Drug trafficking (drug trade/selling of drugs)
. Drug use (people using drugs)
. Family violence and domestic conflict
. Fraud (cybercrime, cyber fraud, scams, phishing)
. Organized crime and gang violence
9. Homelessness
10. Human trafficking
11. Mental health crises or disturbances
12. Person crime (homicide, robbery, sex crime, assault, child abuse)
13. Vehicle theft
14. Property theft other than vehicles
15. Traffic viclations (speeding, distracted driving, unsafe driving)
16. Transit/LRT/C-Train safety
17. Youth crime
18. None, no issue of great concern [EXCLUSIVE. ANCHOR]

(== B« IS I - LR K ]

[OPEN END. DO NOT ASK IF Q12=NONE]

13. What specifically makes [INSERT Q12 - TOP RANK] a top safety or crime concern for
you over the next five years?
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QUESTIONNAIRE

PERCEPTIONS OF THE CALGARY POLICE SERVICE

[PROGRAMMER: DO NOT DISPLAY SECTION HEADER/TITLE TEXT]

We would now like to ask you about the Calgary Police Service.

[SINGLE CHOICE]
14. Towhat extent do you agree or disagree that the Calgary Police Service is a police service
you trust.

5. Strongly agree

4. Somewhat agree

3. Neither agree nor disagres
2. Somewhat disagree

1. Strongly disagree

[SINGLE CHOICE]
15. How confident are you that the Calgary Police Service can deliver the services needed
to make sure Calgary is a safe place to live?

5. Very confident

4. Somewhat confident

3. Neither confident nor unconfident
2. Somewhat unconfident

1. Veryunconfident

[CAROUSEL. ORDER RESPONSE OPTIONS WITH “STRONGLY AGREE” ON THE FARTHEST

RIGHT. COLOUR BUTTONS WITH GREEN=POSITIVE AND RED=NEGATIVE.]

16. To what extent do you agree or disagree with the following statements about the Calgary
Police Service (CPS).

[RANDOMIZE]

a. Officers respond in a fair way when dealing with all segments of the community

b. CGPS prevents crime by partnering with community agencies to address issues
such as mental health, homelessness and substance abuse

c. CPS keeps Calgarians informed about safety, crimes and police actions

d. CPS responds quickly when needed

e. CPS provides an adequate level of service to the public

5. Strongly agree
4. Somewhat agree

3. Neither agree nor disagree
2. Somewhat disagree

1. Strongly disagree

SERVICE DELIVERY

[PROGRAMMER: DO NOT DISPLAY SECTION HEADER/TITLE TEXT]

[RANK TOP FIVE]
17. The Calgary Police Service (CPS) would like to get your input on service delivery to

Calgarians over the next five years. Please rank your top five priorities for service
delivery over the next five years from highest to lowest priority.

[RANDOMIZE]

1. Emergency response to crime in progress where someone is in danger

2. Emergency response to property crime or disturbance in progress

3. Non-emergency response to crimes already committed

4. Non-emergency response to social disorder (disturbance, homelessness, public
intoxication) or a suspicious situation

3. Investigations into violent crimes such as homicide, robbery, child abuse and sex
offences

6. Investigations into non-violent crimes such as break and enter, vehicle crime, theft
and fraud

7. Specialized investigations into crime issues such as cybercrime, organized crime,
drug trafficking, and human trafficking

8. Proactive patrols in areas experiencing crime or social disorder

9. Crime prevention through youth and community education and supports

10. Crime prevention through monitoring and supporting change for those
committing crimes

11. Community outreach and engagement by the police (crime education, how citi-
zens can help address crime)

12. In-person police services at police stations

13. Online reporting of non-violent criminal offences

[OPEN END]
18. What makes you feel [INSERT Q17 TOP RANK IF Q17#1. IF Q17 TOP RANK=1 THEN

INSERT Q17 SECOND RANK] should be a high priority for CPS service delivery over
the next five years?
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QUESTIONNAIRE

CRIME PREVENTION AND COMMUNITY PROGRAMS AND SERVICES

[PROGRAMMER: DO NOT DISPLAY SECTION HEADER/TITLE TEXT]

[CAROUSEL. PROGRAM YES BUTTON TO BE ON THE RIGHT AND NO ON THE LEFT]
19. Are you aware that the Calgary Police Service provides the following types of crime
prevention and community programs and services?

1. Yes
2. No

[RANDOMIZE]

a. Call diversion programs that direct non-emergency mental health or addictions
related calls to social services and other agencies instead of the police.

b. Vietim support programs to promote and advocate for the rights of victims of
crime and trauma. An example is the Victim Assistance Support Team (VAST).

c. Youth programs and services where officers interact with youth to encourage
positive behaviours and help youth navigate challenging situations. Examples
are School Resource Officers, Gadets, Powerplay, the Youth at Risk Development
Program (YARD), Serious Habitual Offender Program (SHOP), ReDirect, and the
Multi-Agency Support Team (MASST).

d. Community Resource Officers who work collaboratively with communities to
address the issues reported by the community and educate on crime prevention.

e. Indigenous programs to demonstrate CPS commitment to Truth and
Recenciliation. An example is the Calgary Indigenous Court that provides a
culturally relevant, restorative and holistic system of justice for Indigenous
people.

f. Crime prevention education that includes research, education and delivery of
crime prevention programs and services. Examples are the HUB, The Joint Graf-
fiti Investigation Team, Crime Prevention through Environmental Design, and
Gybercrime Education.

g. Programs for vulnerable persons to coordinate with homelessness and
addiction-serving agencies as well as mental health professionals to meet the
needs of vulnerable people in our city. Examples include the Police and Crisis
Team (PACT), Community Engagement Response Team (CERT) and the
Downtown Outreach Addictions Program (DOAP).

h. Programs for working with diverse communities that foster awareness and
understanding between the CPS and diverse communities, including helping

with investigations or incidents where specific knowledge of these diverse popu-
lations can help.

i. Community Traffic Service Request program that works to prevent collisions and
unsafe driving. It also allows members of the community to report speeding and
other traffic safety issues to the police.

[MULTIPLE CHOICE. SELECT A MAX OF THREE]
20. Which of the following types of crime prevention and community programs and ser-

vices do you feel should be pricrities for the Calgary Police Service over the next
five years? Please select up to three.

[RANDOMIZE]

1. Call diversion programs

. Youth programs and services

. Indigenous programs

. Crime prevention education

. Victim support programs

. Community Resource Officers

. Programs for vulnerable persons (e.g., homelessness, mental health, and
addictions)

8. Programs for working with diverse communities

9. Community traffic programs

10. Other, please specify [ANCHOR]

11. Not sure [ANCHOR. EXCLUSIVE]

e = LIS B S )

FUNDING AND RESOURCE ALLOCATION PREFERENCES

[PROGRAMMER: DO NOT DISPLAY SECTION HEADER/TITLE TEXT]

[SINGLE CHOICE]

21. Mext, we would like to ask you about funding for police services in Calgary. Please
think about funding in terms of the Calgary Police Service having sufficient resources
to be able to provide an adequate level of police service to Calgarians.

Based on your personal experiences, the level of police service currently provided,
and anything else you've seen or heard, do you feel the current funding for police
services in Calgary is not enough, the right amount, or too much?

1. Not enough

2. The right amount
3. Too much

4. Not sure

[SINGLE CHOICE]
22. Over the next five years, do you feel the funding for policing services in Calgary should
decrease, remain the same, or increase?

1. Decrease
2. Remain the same
3. Increase
4. Not sure

[OPEN END. DO NOT ASK IF Q22 = 4. ADD INCA PROBE]
23. What are the specific reasons you feel funding for police services in Calgary should
[INSERT Q22] over the next five years?

23 _P1_Q[CAPTURE SMARTPROBE QUESTION]
23 P1_A[CAPTURE SMARTPROBE ANSWER]

[SINGLE CHOICE]
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QUESTIONNAIRE

24. The Calgary Police Service is one of the many services funded through Calgarian property
taxes. How willing are you to pay higher property taxes to support police services in
Calgary over the next five years?

No other comments [EXCLUSIVE]
26_P1_Q [CAPTURE SMARTPROBE QUESTION]

26_P1_A[CAPTURE SMARTPROBE ANSWER] CLOSING

[PROGRAM MER: DO NOT DISPLAY SECTION HEADER/TITLE TEKT]

5. Very willing
4. Somewhat willing [SINGLE CHOICE] |
3. Neutral 27. What level of tax increase would you be willing pay to support police services in Calgary Thank you so much for your great feedback throughout the survey. We are now done!

2. Somewhat unwilling over the next five years?

Please click on the next button to submit your answers.
1. Very unwilling

1. $0

2. Upto $10 per year
3.$11to $20 per year

4, $21 to $35 per year

5. $36 to $50 per year

6. $51to $75 per year

7. $76 to $100 per year

8. More than $100 per year

[RANK TOP THREE]

25. If ataxincrease was implemented, which of the following police services would you
prioritize for additional resources? Please rank the top three services you would
prioritize for additional resources in order of priority from highest to lowest.

[RANDOMIZE]

1. Better address violent crime (e.g. homicide, robbery, assault, child abuse and sex
offences)

2. Better address property crimes (e.g., break and enters, theft, vehicle crime, fraud)

3. Improve crime prevention and community outreach programs (e.g., community
and youth education, helping at-risk youth, building stronger relationships with

Calgary's various cultural and religious communities, victim support, School [SINGLE CHOICE]
Resource Officers) 28. Which of the following options do you prefer to fund police services in Calgary over the
. Better address disorder caused by homelessness, addiction and mental illness next five years?

. Reduce response times to emergency calls

. Reduce response times to non-emergency calls

. Improve officer morale and wellness

. Increase proactive patrols in areas experiencing crime and social disorder
9. Improve safety in the downtown core

10. Improve safety on Transit/LRT/C-Train

11. Increase traffic law enforcement

(eI RS

[OPEN END. ADD INCA PROBE]
26. How would enhancing funding to [INSERT Q25 = TOP RANK] specifically impact you or

the City of Calgary as a whole?

1. Increase property taxes to fund police services

2. Reallocate existing funds within the overall City of Calgary budget to policing from
other municipal services

3. Reallocate existing funding for police services from lower priority services to
higher priority services

4. Not sure

[OPEN END]
29. Do you have any other comments that you would like to share about policing services

in Calgary over the next five years?
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SOURCES FOR CONTEXT

https://abacusdata.ca/canadian-consumer-behaviour-patriotism-trump-
canada-first-buy-local

https://abacusdata.ca/canadians-plan-to-avoid-the-u-s-amid-political-tensions

https://albertabusinessgrants.ca/grants/alberta-crime-prevention-grant-
government-of-alberta/

https://apnews.com/article/canadians-trump-us-tourism-
81fe117b5691c8déafb0ce8e587ccd47

https://calgary.citynews.ca/2025/02/06/calgary-police-budget-shortfall/

https://calgary.citynews.ca/2025/02/24/alberta-addictions-centres-
compassionate-intervention/

https://calgary.citynews.ca/2025/03/19/calgary-photo-radar-police-budget/
https://calgary.citynews.ca/2025/04/15/alberta-compassionate-care-act/
https://calgary.citynews.ca/2025/05/15/calgary-transit-population/
https://distresscentre.com/2025/01/20/highlights-from-2024-what-we-achieved-
together/

https://globalnews.ca/news/11010122/calgary-police-chief-concerned-with-28m-
budget-shortfall/

https://globalnews.ca/news/11120613/alberta-bill-49-provincial-police-service/

https://livewirecalgary.com/2025/02/07 /28-million-budget-shortfall-for-cps-means-
more-pressure-put-on-police-members/
https://livewirecalgary.com/2025/03/13/unfilled-budget-shortfall-could-cease-
calgary-police-hiring-memo/
https://livewirecalgary.com/2025/03/18/calgary-police-photo-radar-induced-
28m-shortfall-to-be-covered-with-city-fiscal-reserve/
https://livewirecalgary.com/2025/04/17 /growth-in-population-geography-put-
potential-strain-on-capacity-of-police-and-fire-chiefs-say/
https://livewirecalgary.com/2025/04/17 /growth-in-population-geography-put-
potential-strain-on-capacity-of-police-and-fire-chiefs-say/
https://newsroom.calgary.ca/26-new-transit-peace-officers-graduate-
strengthening-public-transit-safety/

https://newsroom.calgary.ca/city-launches-new-peace-officer-traffic-safety-
team-to-improve-road-safety/

https://newsroom.calgary.ca/city-of-calgary-2024-mid-year-progress-update

https://newsroom.calgary.ca/state-of-downtown-report-spotlights-momentum-
and-progress-in-calgarys-downtown/

https://newsroom.calgary.ca/the-city-and-police-collaborate-on-cps-
community-counter--downtown-safety-hub/

https://newsroom.calgary.ca/the-city-welcomes-26-additional-peace-officers-
into-service/

https://newsroom.calgary.ca/transit-public-safety-opens-fourth-district-office-at-
cf-chinook-centre/
https://rmalberta.com/news/government-of-alberta-infroduces-further-
legislation-for-new-police-agency

https://rmalberta.com/pfm-review/

https://rmalberta.com/wp-content/uploads/2025/05/Police-Funding-Model-
Review-Member-Guide.pdf

https://www.alberta.ca/substance-use-surveillance-data

https://www.calgary.ca/content/dam/www/cfod/finance/documents/corporat
e-economics/calgary-and-region-economic-outlook/spring-2024-calgary-and-
region-population-outlook-2024-2029 .pdf

https://www.calgary.ca/content/dam/www/cfod/finance/documents/corporat
e-economics/housing-review/Housing-Review-Q4-2024.pdf
https://www.calgary.ca/content/dam/www/csps/cns/documents/affordable-
housing/calgary-housing-strategy-2024-progress.pdf
https://www.calgaryhomeless.com/wp-content/uploads/2025/03/2024_PIT-
Report_Final-1.pdf
https://www.calgarypolicecommission.ca/wp-content/uploads/2024/02/Feb-
2024-CPC-5.2-Crime-Report-Bureau-of-Investigative-Support.pdf

https://www.canada.ca/en/public-safety-canada/news/2024/12/government-
of-canada-announces-its-plan-to-strengthen-border-security-and-our-
immigration-system.html

https://www.cbc.ca/news/canada/calgary/calgary-edmonton-cmas-july-2023-
population-estimates-2024-data-release-1.7210191

https://www.ctvnews.ca/federal-election-2025/article/trump-shifting-polls-
helped-to-shape-a-memorable-canada-election-campaign/

https://www.newsweek.com/canada-border-security-frump-tariff-threats-2004132

https://www.reuters.com/world/americas/angry-canadians-get-their-elbows-up-
face-trump-threats-2025-03-15

https://www150.statcan.gc.ca/t1/tbl1/en/tv.action2pid=3510000201
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