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PROFESSIONAL 
STANDARDS SECTION
Addresses public and internal concerns and complaints about 
the conduct of police officers, the policies of the CPS or the 
service provided by the CPS, in alignment with the Police Act 
and Police Service Regulations.
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KEY STATISTICAL HIGHLIGHTS
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2024 PROCESS IMPROVEMENTS

Standardized Questions

Race/Gender Data 
Collection

Translations

Community Engagement

Specialized Training:

• Harassment, bias, unfair 
policing investigations

• Cultural competency, 
inclusivity, racial equity 
integration
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• Increased efficiency in file 
closure timelines

• Internal video: McNeil Officer 
designation

• EIPro for team monitoring

• PSS secondment program

• Workplace Investigations 
Team (WIT)

JOURNEY MAPPING INITIATIVE
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EXTERNAL & INTERNAL COMPLAINTS
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COMPLAINT OUTCOME TRENDS
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COMPLAINT OUTCOME TRENDS
MOST COMMON PENALTIES
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LOOKING FORWARD: 
POLICE REVIEW COMMISSION

• Improving police accountability 
and public confidence

• Reform policing practices
• Strengthen ties to community

• Investigate all Police Act 
complaints against Alberta 
municipal police officers

• Oversight of ASIRT
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QUESTIONS?
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